
SINGLE ACCESS POINT
The Punto Unico di Accesso (PUA - Single 
Access Point) is a free service designed to 
welcome citizens, listen to them and offer them 
guidance and advice on the social welfare and 
social health services available in the Valle 
d’Aosta. Thanks to the PUA, it is possible to 
learn about the opportunities offered by the 
regional welfare system and receive up-to-
date information on how to access services. 
The PUA is made up of eight service points 
distributed throughout the territory, where 
qualified operators and social workers provide 
clear and reliable support, helping citizens 
understand the procedures and gather the 
necessary documentation. 

WHO IS IT FOR  
AND WHAT DOES IT OFFER? 
The PUA is at the service of minors, adults, the 
elderly, families and people with disabilities, 
who can receive assistance tailored to their 
needs. Using a simplified and organised 
approach, the PUA provides detailed 
information on: 

 ser v ice locat ions  in the area 
 inst i tut ional  roles  and contacts

 access  cr i ter ia and costs  

The PUA helps citizens identify the 
services offered by public bodies, voluntary 
organisations, social cooperatives and other 
organisations, ensuring quick and easy access 
to the resources available. 

Service available 
Monday to Friday 

from 8.30 am 
to 16.30 pm

Scan the QR code  
for translations

info.pua@regione.vda.it.



MORGEX
Polyambulatory
Avenue du Couvent, 2 
Opening hours

Tuesday 	 14-16.30
Thursday 	 9-14
Friday 	 9-13.30

VILLENEUVE
Consulting Room
Rue Pierino Chanoux, 37 
Opening hours

Monday 	 9-12.30
Tuesday 	 9-12.30
Wednesday 	9-12.30 | 13.30-15.30

GIGNOD
Unité des Communes  
valdôtaines Grand Combin
Hameau Chex Roncoz, 29
Opening hours
Monday 	 9-12.30
Tuesday	 9-12.30 | 13-15.30
Thursday 	 13-15.30

NUS
Consulting Room
Rue Corrado Gex, 10
Opening hours
Monday 	 13.30-16
Wednesday 	9-12.30
Thursday 	 9-12
Friday 	 9-12

CHÂTILLON
Polyambulatory 
Rue Pellissier 19
Orario di apertura
Monday 	 9-12.30
Wednesday	 9-12
Thursday 	 14-16.30
Friday 	 9-12

VERRÈS
Consulting Room
Rue Amilcare Crétier, 7
Opening hours
Monday 	 9-14
Tuesday 	 9-13
Thursday 	 13.30-16.30

DONNAS
Polyambulatory
Rue Rome, 105 
Opening hours
Tuesday 	 13-16
Wednesday 	9-12.30 | 14-16
Friday 	 9-12.30

AOSTA
Aosta Town Hall
Place Chanoux, 1
Opening hours
Monday 	 8.30-13.30
Tuesday 	 8.30-14
Wednesday 	8.30-13.30
Thursday 	 8.30-16
Friday 	 8.30-13.30


