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Community 
organiser 
The community organiser is a point of 
reference for those who need practical and 
informative support. 

Their role is to help citizens find their 
way around the social welfare and health 
services available in the area, making it 
easier for them to access useful resources 
and information. 
They can visit you at home or offer you direct 
and personalised telephone assistance. 

How we can help you
L’animatore di comunità  
The community organiser is at your disposal to: 
•	 give you information about social, welfare 
and health services 

•	 help you fill in forms and deal with 
bureaucracy (for example ISEE, 
disability application, booking medical 
appointments, delivering documents) 

•	 assist you with minor administrative tasks  
in offices and with service providers 

•	 offer you practical solutions for coping 
with everyday difficulties 

How to contact us
Alessandra is  the communit y 
organiser for  Unité Mont Cervin. 
She is  avai lable to receive telephone 
enquir ies f rom Monday to Fr iday and 
can also v is i t  you at  home. 

You can trust us 
Communi t y  organisers  carr y  an 
off icial ID card. If in doubt ,  call the 
PUA freephone number 800  0 66  2 14 
to confirm their identity.

Service available 
Monday to Friday 

from 8.30 am 
to 16.30 pm



CHÂTILLON
Polyambulatory
via Pellissier 19
Orario di apertura
Monday 	 9-12.30
Wednesday	  9-12
Thursday 	 14-16.30
Friday 	 9-12

This service is free. 
Contact your nearest Punto Unico di Accesso. 

info.pua@regione.vda. it .
You can also contact us by email: 


